
 

 

 

 

Date: 21st April 2020. 

 
Subject: Evercare Hospital Dhaka launches online and delivery services 

 
 
Dear Sir, 
 
We hope you and your loved ones are staying safe and healthy in these difficult times. 
 
As the COVID-19 pandemic spreads throughout Bangladesh and people are confined to their homes, it has become 
very difficult for patients to visit the hospital to get the healthcare they require.  
Evercare Hospital Dhaka is therefore pleased to announce that we have rolled out the following services to serve our 
patients at the comfort and safety of their homes: 
 
1.Evercare Online: Patients can go to www.evercarebd.com or call 10678 to make an appointment and speak to our 
consultants via online video consultation. Patients can create a personal account, upload any medical documents, and 
make the payment online. The telemedicine system is integrated within the evercarebd.com website and will work with 
any common browser. 
 
2.Medicine delivery: Our personnel, fully equipped with the appropriate personal protective equipment, will deliver 
medicines straight to the homes of our patients. Calls can be made to 01729276556 between 7.00pm to 3.00pm every 
day to place orders. The medicine will be delivered within 2 hours for patients in Bashundhara. Delivery times in other 
areas will vary depending on location.  
 
3.Home sample collection: Our personnel, fully equipped with the appropriate personal protective equipment, will visit 
the patients’ homes to collect samples. Calls can be made to 01755644747 between 7.00am to 9.00pm every day to 
book the sample collection. Collection time is from 7.00am to 3.00pm every day. 
 
Kindly note the Evercare Online service is available for online payment only. Consultations on credit will not be 
available for now. For the medicine delivery and home sample collection: registered patients can pay online while 
unregistered patients must be cash on delivery/collection. 
As a valued corporate client of ours, we would be grateful if you could disseminate the above information to your 
employees.  
Evercare Hospital Dhaka is committed to creating a seamless transition from the hospital to the safety of the patient’s 
home, without compromising on clinical care. We look forward to continuing to serve you and your co-workers during 
these challenging times, with the level of care you are used to from us. 
 

Please do not hesitate to contact the undersigned, if you have any questions or clarifications. Alternately you can write 

to us at corporate@evercarebd.com 

Thanking you, 

Sincerely yours, 

                                                        

A M Abul Kashem Rony 

AGM- Corporate Relation  

mailto:corporate@evercarebd.com

